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South Coast Cooperative Library
Service

Meeting Date: Monday, 28 October, 2019
Location: Jervis Bay Rooms, City Administrative Centre, Bridge Road, Nowra
Time: 10.00am

Please note: Council's Code of Meeting Practice permits the electronic recording and
broadcast of the proceedings of meetings of the Council which are open to the public. Your
attendance at this meeting is taken as consent to the possibility that your image and/or voice
may be recorded and broadcast to the public.

Agenda

1. Apologies
2. Confirmation of Minutes

e  South Coast Cooperative Library Service - 29 October 2018............cccccvvieieiieenniinnn, 1
3. Declarations of Interest

Reports

LS19.1 Annual RePOrt 2018-2019 .......uuuuuuiiiiiiiiiiinirenninieeeineeneeeeeneeneneeeneeneeeeneeeeeenene 5

5. General Business
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Membership

Clr White

Chief Executive Officer or Nominee

Director, Finance Corporate & Community Services
Ms Sarah Taylor

Clr Kathy Rice (Kiama Municipal Council)

Ms Clare Rogers (Kiama Municipal Council)

Ms Michelle Hudson (Kiama Municipal Council)

Quorum — Majority of members
Purpose and Delegated Authority

To provide Control and manage libraries or library services within the areas of the Member
Councils upon the terms and subject to the conditions specified in the agreement.

Note: The member Councils are Shoalhaven City Council and Kiama Municipal Council.
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MINUTES OF THE SOUTH COAST COOPERATIVE
LIBRARY SERVICE

Meeting Date: Monday, 29 October 2018
Location: Jervis Bay Rooms, City Administrative Centre, Bridge Road, Nowra
Time: 10.08am

The following members were present:

ClIr John Wells — Shoalhaven City Council

CIr Amanda Findley — Shoalhaven City Council

Clr Kathy Rice — Kiama Municipal Council

Linda Davis — Director Environmental Services, Kiama

Michelle Hudson — Manager Library Services, Kiama

Jane Lewis — Recreation Community & Culture Manager, Shoalhaven
Sarah Taylor — Manager Library Services, Shoalhaven

Apologies / Leave of Absence

Nil

LS18.2 Election of Chairperson

RESOLVED (By consent)

That Councillor John Wells be appointed as the Chairperson for the meeting of the South Coast
Cooperative Libraries on Monday 29 October 2018.

CARRIED

Confirmation of the Minutes

RESOLVED (ClIr Findley / CIr Rice)

That the Minutes of the South Coast Cooperative Library Service held on Monday 23 October 2017
be confirmed.

CARRIED

Declarations of Interest

Nil
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REPORTS

LS18.1 South Coast Libraries Annual Report 2017-2018 HPERM Ref:
D18/369759

Sarah Taylor (Manager Library Services, Shoalhaven) provided highlights of the 2017-18 Annual
Report. She emphasised the libraries’ function now as civic spaces, which people use to access
information, no longer only to borrow books. Digital access is also an important function.

The number of loans of materials overall has decreased slightly, but there has been an increase in
loans of junior nonfiction and of magazines. The largest increase has been in the usage of e-audio
— these have doubled. Borrowbox has gained usage as a quality, Australia-based, easy to use
resource. Sarah reported that the field of e-resources is changing, and is an interesting area of
library work.

The libraries have increased their available stock, with some 21,000 items added in the last
financial year. The South Coast Cooperative Library Service Collection Development Policy has
been reviewed to establish parameters around self-published materials and ebooks/e-resources.
For example, the libraries own the licences for their ebooks, but this may not be the case for e-
audio resources.

Cataloguing has traditionally been carried out in-house, but possible outsourcing is being
investigated. Libero continues to work well, facilitating the running of reports to assess the
collection, and next year it is to be hosted in the Cloud, with anticipated improvements in updating
and efficiency. This is an additional cost of $30,000 per annum which is budgeted for.

RESOLVED (CIr Wells / CIr Rice)
That the Annual Report 2017-2018 be received for information and discussion.
CARRIED

LS18.3 Additional Item - Kiama Library Services Report

Michelle Hudson (Manager Library Services, Kiama) reported it had been a very interesting year at
Kiama Library Services. The Paws 'n’ Tales program, bringing together children and a pet therapy
dog and owner, was introduced in January. In November Kiama launched Ken Donnellan’s book
Names on the Wall, documenting Gerringong soldiers in the Great War. There will be an annual
event based on the book.

A Street Library was launched during the year in Gerringong, providing 24/7 access to books.

Some 360 people attended the Kiama Readers Festival in May. This was a two-day Festival — the
opening event sold out, with 120 attending. Eight authors, including local writers, gave parallel
sessions during the weekend. The budget was about $13k, with seed funding from Friends of
Kiama Library. This year the Festival broke even.

The Friends of Kiama Library scheme has passed the 25 year milestone. Friends of Libraries
Australia is the overarching group. ‘Friends’ groups take different approaches, some adopting the
function of a Board, but the Kiama group focuses on running events, holding book sales, and
sponsoring programs for the library. This helps to provide extra activities and programs that the
Library has no budget for.

Sarah Taylor explained that Shoalhaven has a specific Friends of Milton Library group, not a group
for Shoalhaven Libraries overall. The Milton group is a Section 355 management committee, which
provides volunteer staff to assist the opening hours of the Library.

Kathy reported on the recent South East Zone libraries meeting, at which the Friends of the
National Library of Australia had given a presentation. They number 2000 Friends, a remarkable
amount of volunteerism.
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RESOLVED (CIr Wells / CIr Rice)
That Council accept the Report of Kiama Library Services.
CARRIED

LS18.4 Additional Item - Shoalhaven Library Services Report

Sarah Taylor reported on Shoalhaven Libraries. Uniforms have now been introduced for library
staff; following some initial reluctance this is working well. They have introduced some new
collections: a junior and youth dyslexia-friendly collection that uses a specially designed typeface;
and a pedometer-based resource with partner Grant Pacific Health. PressReader (news media)
and Kanopy (movies) resources have also been added.

A new mobile library to serve southern areas is to be launched at the start of next year. The
intention is to split the service to spend more time down south and also conduct outreach and
popup activities, and extend and promote the home library service.

All the branches continue to thrive. Milton Library has expanded its opening hours, and is to be
closed briefly for refurbishment. Nowra Library’s refurbishment is complete. The shelving is now
on castors so that the collection can be moved to make space for events. The new library for the
Bay & Basin is being worked on. Ulladulla Library is part of a vibrant community hub.

Some 12,000 attendances have been recorded for over 830 events across all libraries.

Digital access and assistance remain a focus. Shoalhaven runs a popular digital program in
partnership with Nowra High School, GenConnect, in which students assist older library users with
using their technology. The program was Highly Commended in the Local Government Excellence
Awards. GenConnect will now be expanded to Ulladulla.

Clr Findley asked whether other literary events in the Shoalhaven, such as those linked to See
Change Arts and Escape Arts, are connected to the library services. Sarah clarified the libraries
have not been approached, but happy to partner or promote such events.

RESOLVED (CIr Wells / CIr Rice)
That Council accept the report of Shoalhaven Library Services.
CARRIED

GENERAL BUSINESS

Donation of decommissioned stock to community libraries

ClIr Wells asked whether decommissioned library stock might be offered to groups such as the
Community Library at Berry, the Tardis as Shoalhaven Heads, and other ‘postbox’ library services
in the area. Sarah Taylor explained they do receive donations, as does Shoalhaven Libraries.
Shoalhaven Libraries will add suitable donations to its collections — others may be offered to
charities — and at the end of their lifespan will be recycled through booksales. However, they can
also be passed on to these small libraries if they wish to have them.

State funding for libraries

Clr Wells noted the $60M State funding that was recently announced for NSW public libraries, and
asked if this is tied to any conditions. Sarah Taylor advised the details are not yet clarified. The
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NSW Public Libraries Association is asking for double the funding and for it to be indexed, and also
for the legislation to change so that the funding is guaranteed to be ongoing.

ISJO and procurement

Clr Wells asked whether any procurement collaborations with Shellharbour and Wollongong, in the
context of the lllawarra Shoalhaven Joint Organisation (ISJO). Michelle Hanson reported that
Kiama had been visited by an ISJO representative investigating what the libraries presently do in
terms of procurement, and any deals libraries have been able to arrange.

Shoalhaven and Kiama are part of the South East Zone of 13 libraries. It has been possible to
combine funds among Zone libraries to put towards e-resources such as Borrowbox. Sarah agreed
we are always exploring possible efficiencies and economies of scale in the Zone. Meetings have
been held with Wollongong and Shellharbour to discuss opportunities presented by 1SJO.

The meeting discussed the ideal of having one library card to cover all libraries in the Zone, or
across NSW, but such an initiative has to be driven by State Library. Having one card for all is not
a Public Libraries Association policy.

There being no further business, the meeting concluded, the time being 10.47am.

Clr John Wells
CHAIRPERSON
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LS19.1 Annual Report 2018-2019
HPERM Ref: D19/357205
Section: Human Resources, Governance & Risk
Approver: Jane Lewis, Acting Director Finance Corporate & Community Services

Attachments: 1. Annual Report 2018-19 1

Reason for Report
To present the South Coast Cooperative Libraries Annual Report 2018-2019.

Recommendation (Item to be determined under delegated authority)

That the South Coast Cooperative Libraries Annual Report 2018-2019 be received for
information.

Options
1. Asrecommended

2. Make an alternate recommendation

Background

The South Coast Cooperative Library Service is a partnership between Shoalhaven City
Council and Kiama Municipal Council. Shoalhaven City Council is responsible for the
acquisition and cataloguing of library items for Kiama Council and in addition the two
Councils work together collaboratively to provide library resources and services to the
community.

The South Coast Cooperative offers its customers a collection of nearly 280,000 items in
both physical and digital formats, with over 17,000 physical items added this financial year.
Across all libraries, over 588,000 people have visited our branches this year and it is clear
from these figures that libraries provide a vital community space.

The South Coast Cooperative Library Service remains a strong and dynamic partnership and
continues to grow this collaboration for the benefit of both communities.

The Annual Report 2018-2019 for the South Coast Cooperative Libraries is being presented
to the Committee for information.

LS19.1
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South Coast

Cooperative
Libraries

Annual Report
2018-19
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P
South Coast

Sarah Taylor

Library Services Manager
sarah.taylorg@shoalhaven.nsw.govan
(02) 4429 3702

’ﬂaﬂn . KIAMA
?hoaCFty Council l“b\ (\{(L)'[ﬂ((']‘f’"
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Public libraries are about more than just
providing access to books and information.
They are about creating public spaces
where people can connect with one another
and share ideas, knowledge, stories and
culture. With over 3692 branches in New
South Wales, public libraries continue to
demonstrate the important role they play
in their communities. The figures speak for
themselves with over 40.2 million loans,
87,700 programs and events held and over
7 million questions answered last financial
year across all these libraries.

Public libraries are busier than ever and are a valued and valuable
community asset, however they are also inadequately funded,
which means that, at times, they struggle to keep up with an
increasingdemand. In order to address chis issue, the NSW Public
Libraries Association (NS\‘("’ PLA) and Local Government NSW
(LGNSW) united to create the Renew Our Libraries campaign
Id‘-[ vear. This L\d\-’nC.’l{:}' initiative l)rﬂngh[ t(}gf[hfr CGUI\CL[‘-.
public libraries and their supporters in a grassroots effort to
demand action and funding commitments from all political
partics in the lead up o the 2019 NSW Stare Election.

So far, this campaign has been successtul in achieving a
commitment from the NSW Government to increase library
tunding by an extra $60 million over four years. However, there
is still mare work needed to protece this funding in the long
term, which is why this campaign will continue to advocate to

index and legislace this funding increase,

Closer to home, the South Coast Cooperative continues as
a vibrant, sustainable and long-term parmership between
Shoalhaven City Council and Kiama Municipal Council.
It offers a collection of over 279,318 items in both physical and

digital formats, with over 21,512 new physical items added this
financial year. In addition, the digiral offerings continue to grow
with over 68,254 eBooks and 17,590 eAudiobooks available to
be borrowed.

The South Coast Cooperative continues to review all aspects of
its collaboration to ensure it is operating effectively. This year has
seen some changes to the Library Management System (LMS),
Libero, most notably the de i
This provides benefies such as increased regularicy of upgrades and
maintenance; optimising systems performance and maintenance
schedules, and the oursourcing of the syscem’s administration.

on to externally host this sy

The Australian Library and Information Association (ALIA)
Truth, Integricy, Knowledge (TIK) campaign has also been
running throughour 2019. The campaign is focusing on why
librarianship is one of the most trusted professions in Australia
and how people working in libraries promote the free flow of
information and ideas in the intereses of all Australians. Tt is
particularly important in today’s society, which is driven by fake
news and the 24-hour media cycle, to highlight the importance
of the library profession and its commitment to providing access
to reliable, accurate and reviewed informarion,

As always, a big thank you to partner Library Manager Michelle
Hudson for her ongoing support and pr()fcsﬁiuna]ism.

T take pleasure in presenting this Annual Report from the South
Coast Cooperative Library Se h highlights the
myriad services, resources and programs that are provided to our

communities through the public library system.

es, Wi

Sarah Taylor
Manager
South Coast Cooperative Libraries

Seuth Coast Cooperative Library Services

SOUTH COAST COOPERATIVE LIBRARIES - ANNUAL REFORT 2018-19
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Shoalhaven Libraries

Sanctuary Point  Mobile Nowra Ulladulla  Milton

2019 was all about refreshing and updating at
Shoalhaven Libraries. Over 480,000 people
visited our libraries and more than 495,000
items were issued. There were in excess of
112,000 questions answered, with more than
a third of these related to technology and
digital assistance, clearly demonstrating that
libraries remain an important community
resource.

The Shoalhaven Libraries collection continues to expand,
and the resources and services provided are evaluated on an
ongoing basis ta ensure they are meeting community demand.
We invest time in selecting items for our collections and
encourage our borrowers to suggest items for purchase that
they would like to see on our shelves. We've made it even
easier for patrons to do this with the incroduction of a “Vore
for New Books’ section on the public cacalogue.

Nowra Library has undergone a recent facelift with the re-
painting of the building’s exterior, which has modernised and
brightened up the building. There has also been the installation
of new lighting on the trees at the entrance to the building, and
the mural at the back of the building thanks to the generous
support of the Nowra CBD Revitalisation Strategy Committee
who provided the funding. The interior of the library has also
had some work carried out with a new children’s reading area.
These additions include new furniture, a green wall and a safe
space cozy nook, which provides children wich a space w relax,
read and find solace in an active library environment.

Ulladulla Library forms part of the vibrant multi-purpose
Ulladulla Civic Centre. It continues to grow the services that
it offers, providing high level library and tourism services from
one central desk, as well as regular programs and evenes for all
ages of the community.

Sanctuary Point Library whilse small J|w'.1)-'$ pr\widrs a great
library service to its local area. Council staff are continuing
to work on detailed plans for a new larger library for the Bay
and Basin that will betcer be able to service the communiry.
Concept plans are currently in development.

Mileon Library was given a major refurbishment this vear with
funding from grants received by the Friends of Milton Library.
This renovation included new s‘hel\-’ing, a circulation desk and
furniture to create a more contemporary look and increased
flexibiliry for usage of the space.

Shoalhaven Libraries celebrated the unveiling of its brand-
new mobile Library. Bringing free WiFi and over 1000 items
including books, CDs and DVDs to the southernmost towns
and villages of the Shoalhaven. The new van brings our fleet
up to two mobile libraries (North and South), servicing over
125kms of the Shoalhaven. The new mobile library, purchased
with a Public Libraries Infrastructure Grant, will provide an
improved mobile library service, home library delivery and
outreach services to the southern Shoalhaven area.

We continue to work through the Shoalhaven Libraries
Strategic Plan 2021, which outlines our four main focus
areas: Access, Fducation, Culture and Inclusion.  Several
highlights of the year include the development of a new
policy and procedure which allows patrons withour a fixed
address to join the library and use its services. This year has

also seen the completion of the Local Heritage Strategic Plan
and the Shoalhaven Libraries Marketing Strategy. Both these
documents complement the overarching Shoalhaven Libraries
Strategic Plan and provide greater claricy of actions and rargets
to achieve the outlined goals.

SQUTH COAST COOFERATIVE LIBRARIES - ANNUAL REPORT 2018-1%

LS19.1 - Attachment 1
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Throug hour the

CAT OV

r 7,600 people actended more than
670 events across all our library branches, There were many
different offerings including regular Storytimes, Rhymetimes,
author events, including Ber Carroll, Daniel Agnew, Suzanne
Bardon, and many others, technology classes, Local Heritage
and Family History talks to name a few.

The inaugural Shoalhaven Readers & Writers Festival was held
at Nowra Library last July. Shoalhaven Libraries presented
the children’s section of the festival in collaboration with
the Festival Board. Young readers and writers were invited

to enjoy this special program wich authors Tim Harris and

Jackie French in attendance, There were author talks, costume
competitions and lots of fun had by all.

We launched our valuable new program, Study Buddy,
for those who ne

1 lictle extra |1c]]1 with their stud

currently being run ar Nowra, Ulladulla and Sancruary Point
Libraries during school term and aims to help students of all

ages with assignment and homework queries.

W are also pleased to support our ongoing parterships wich

external service providers. W currently collaborate wich Paws

n' Tales pet the

apy dogs for reading assistance sessions, local
high schools tor the GenConnect Program, local communiry
colleges for digital literacy classes, neighbouring bookstores
for author talks and local community members who volunteer

tor our PathFinders Program. These connections and

collaborations are important to Shoalhaven Libraries and
.IHU\\' us to L'[]:‘__:.l‘t:f.' maorc rll:]_\' \\‘lt]‘ rhC L'(?"\[ﬂ\]ﬂir_\', as \\".‘]] as
making possible the provision of additional services,

IlCLE‘ﬂ(Jl(Jg\ C(J"tin\]l:i to lJL‘ an meort.mt p:!Tl’ ()F a4
contemporary llllmr}‘ service, Last :ﬂ:.ll’thl_‘(l: were over 83,000
WiFi logins and nearly 46,000 public computer sessions across
our branches. In addition to access, digital assistance is also
a crucial pare of the library service and is often requesced by
ﬂ'\&,'l‘ﬂb(']'& OF fhc (Uﬂ'\lhﬂﬂit'\'. In TC\E'HH'I.\[‘. [ee) fh\h (‘:[‘.l‘l'ldl‘l(‘:,
Shoa

Tuesday drop in sessions, technology outreach sessions, as well

en Libraries offers regular rechnology classes, Tech

as promoting digiral literacy and cyber safery.

Shoalhaven Libraries continues to review and updare ics
selection of online resources to ensure that they are relevane

and well-used. “This vear we have added the Haynes Manuals

database, which provides a library of manuals covering a vast
range of car and motorcycle makes and models, with up-to-date
content including common repairs, routine maintenance and
servicing procedures, Kanopy, our movie streaming service,

was enhanced with the addition of Kanopy for Kids. Kanopy

for Kids include

sics such as Playschool and Babar, movis
for all ages, animated versions of favourite picture books, TV

series, and even children’s marhs and science documentaries.

We have also

added Britannica Library, a gorgeous online

resource bursting with encyclopaedia arcicles, multimec

primary sources, eBooks, and more. With so much
information available at the touch of our fingertips, finding

trustworthy information online is more important than ever.

This award-winning resource allows users to access up-to-dare,

age-appropriate and reliable information 24/7,

-}

T COOPERATIVE LIBRARIES - ANNUAL

FORT 2018-18

LS19.1 - Attachment 1
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The staff at Shoalhaven Libraries continue to provide excellent
CUSTOMEr  Service ‘Ul(i are ['J:l\\i(“l:l:ﬂ Jh()l][ []‘t“lr \\'[)rl\'
Invesement in staff’s professional development is crucial to
ensure that they can assist customers, develop in their roles
and stay up to date with the constant changes that are part
of today’s world. Seaff attend forums, conferences, seminars
and training courses, in addition to the regular in-house staff

training program.
This year has also seen the creation of a new Library Technician
Library. This role is responsible for the adult

and children’s programming and evencs at che library and is a

role ar Ulladulla

much-welcomed addirion o the team.

We are also fortunate to have many dedicated and ralented

volunteers who offer their time to the library, and it’s wonderful

that they are enthusiastic advocates for library services.

With the success of the ‘Renew Our Libraries” campaign chis
ly

part of their communities. The talented and creative

cear its evident chat libraries remain a much-loved and higl

valued

team at Shoalhaven Libraries works hard to meer the needs of
the community both now and into the future, providing quality
customer service and programs, as well as safe and friendly

spaces where people of all ages can meet, discover and create,

Sarah Taylor
Manager

Shoalhaven Library Services

FERATIVE LIBRARIES - ANNUAL REPORT

018

LS19.1 - Attachment 1
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From Robots to Furoshiki, Summer Reading
Club to Zoomobile, Kiama Library Service
has provided a great range of community
events for all ages during the last 12 months.
Community engagement also remains high
with some of our more traditional library
services such as story time, Home Library
and school holiday activities. With the
support of dedicated volunteers, we have
been able to increase program numbers in
order to keep up with demand!

Building on from successful Science, Technology, Engineering,
Art, Maths (STEAM) activities previously held in the library we
have now purchased a number Sphero Robots. The robors are
controlled by tablet devices and provide the community with
the opportunity to learn more abour coding, programming and
emerging new technologies. Other Spheros programs included
A Minute to Win it school holiday activity, a creative art session
for our Seniors Week program and a Coding session.

Kiama Library was also able to offer Robo Club, a robotics
after-school program in partnership with RoboLink Education.
Children learn coding and programming skills while working
with a wide range of robots. 3D design and printing activities
are ﬂth pal‘f Uf (]-IL ngrﬂm.

“The enormous fig tree located in frone of the library was the
inspiration for a children’s school holiday activivy as chey created
a book with local artist Lea Tucker. Children were able to write

Kiama
Library

a story, draw and create amazing collages to document the tree’s
history over the years. A visit from the Toronga Zoomobile offered
a unique, hands-on learning experience where children were able
TO meet native ﬂnim'ﬂfh UP“ClUﬁU ﬂnd wis a g".';lt Wﬂ}l o Eclcb[ﬂu.'
their participation in the Summer Reading Club challenge.

Two very successful exhibitions were held in the library
including the May Gibbs travelling display which celebrated
the 100 years anniversary of May Gibbs’ stories and the iconic
artwork from her books. A number of residents bought in their
precious copies of the Snugglepot and Cuddlepie books to
share with the rest of the community for this special exhibition.
This is Where They Travelled: Historical Aboviginal Lives in
Sydney, an exhibition developed by historian and archaeologist
Dr Paul Irish, traced che lives of ten remarkable Aboriginal
people who lived in Sydney between the early 18005 and
1930. Both exhibitions created interesting conversations and
engagement within our community.

Friends of Kiama Library (FOKL)

The Friends reached a significant milestone celebrating cheir
25th anniversary with a dinner hosted by food writer and
restaurateur Stephanie Alexander. Monthly FOKL events
continue to be very popular, with author David Dufiy’s
discussion about his book Secrer Code-Breakers of Central
Bureaw and Dr Paul Irish’s presencation on his book Hidden in
Plain View drawing capacity crowds.

SOUTH COAST COOPERATIVE LIBRARIES - ANNUAL REFORT 2018-19

LS19.1 - Attachment 1



oathaven

ity Council

South Coast Cooperative Library Service — Monday 28 October 2019

Page 13

Professional Development

Library staff continue to gain and share professional
knowledge through their participation in Children and Youch
South East Zone meetings and Home Library Working group
meetings. Library staff have also embraced the opportunity to
attend a number of Readers Advisory sessions using the web
conferencing platform Blue Jeans. Kiama Library staff also
contributed to the planning and presentations at the Book

Week Excravaganza held ac the State Library NSW in May.

Conclusion

Wich the Gerringong Library and Museum building project due
for L't.\mp]tl:inn in Ilunc 2020, Kiama I.J‘bmr’\: Service continues
to explore new ways of engaging with its community to provide
reading and lifelong learning opportunities. This would net be
possible withour the enthusiasm and dedication of library staff for
‘Vhi([‘l Tam ‘TU]Y gr‘.lﬂ.'ﬁ]].

Michelle Hudson
Manager Library Services
Kiama Library

SQUTH COAST COOFERATIVE LIBRARIES - ANNUAL REFORT 2018-1%
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Statistical Analysis —
South Coast Cooperative
Libraries- July 2018 -
June 2019

Note: NSW Av figures taken from the Public Library Staristics 2017/2018

Expenditure & Subsidy 2018-2019

Shoalhaven Kiama
Total Expenditure voted $2,786,041 $965,491
Total Expenditure per capita $26.69 $41.97
Subsidy $257,478 $41,399
Local Priority Grant $20,200 $6,938

SOUTH COAST COOPERATIVE LIBRARIES - ANNUAL REFORT 2018-19 a
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Iltem Purchases - South Coast Cooperative
July 2018 - June 2019

*Donarion & Grant material only includes those catalogued and processed by Shoalhaven Libraries

Category Number
Reference B4
Adult Nen-Fiction 2,761
Literacy o]
Local Studies 9
Adult Fiction 5882
Adult Paperback 120
Large Print 2,426
Young Non-Fiction 41
Young Fiction 698
Young Large Print 0
Young Graphic 209
Junior Non-Fiction 1,167
Junior Fiction 1,836
Junior Graphic 149
Junior Reader 132
Picture Books 1811
Home Education 12
Total Book 17,217
Category Number
CDs 859
AudioBook (Junior/Youth) 176
AudioBoaok (Adult) 1,438
DVD (Adult) 1,195
DVD (Juniar) 386
Games/Puzzles 0
Junior Kit 241
Playaways (Adult) 0
Playaways (Junior) 0
Playaways (Youth) 0
Total Non-Book 4,205
Grand Total 21,512

Cost
$6,707 65
$65,703.07
$0.00
$208.17
$12282238
$810.48
$99,076.07
$80595
$0,582.02
$0.00
$3.877.10
$20801.92
$20,156,53
$1.87038
$1254.71
$27,075.38
540945
$381,280.26

Cost
$14,929.39
$3,68337
$53,251.87
$31,973.20
$7,620.37
$0.00
$07,422.41
$0.00
$0.00
$0.00
$138,78061
$520,060.87

Average Price
$104.81
$23.80
$0.00
$23.13
$91.62
$6.83
$40.84
$20.16
$1373
$0.00
$1855
$17.90
$1098
$12.55
$9.51
$1417
$34.12
$22.15

Average Price
$17.38
$20.36
$37.03
$26.76
$19.74

$0.00
$113.79
$0.00
$0.00
$0.00
$32.31
$24.18

Donation / Grant*
13

159

0

143

130

0

3

0

32

10
36

27

553

Donation / Grant*
14

1

172

223

14

3

o O 0|0

427
280
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Item Purchases -= Shoalhaven
July 2018 - June 2019

Category Number Cost Average Price Donation / Grant
Reference 61 $6,53791 $107.18 13
Adult Non-Fiction 2268 $53,760.95 $23.80 159
Literacy 0 $0.00 $0.00 0
Local Studies 9 $208.17 $23.13 143
Adult Fiction 4619 $89,156.21 $21.47 130
Adult Paperback 120 $819.48 $6.83 0
Large Print 2,080 $85,899.07 $41.10 3
Young Non-Fiction 26 $501.40 $19.28 0
Young Fiction 530 $7.079.23 $13.36 32
Young Large Print 0] $0.00 $0.00 0
Young Graphic 209 $3,877.10 $1855 0
Junior Non-Fiction 987 $17.793.89 $1803 10
Junior Fiction 1,472 $16,34554 $11.10 36
Junior Graphic 149 $1,870.38 $12.55 0
Junior Reader 132 $1,254.71 $9.51 0
Picture Books 1,637 $21.76692 $14.16 27
Home Education 12 $409.45 $34.12 0
Total Books 14,212 $317,280.41 $22.32 553
Category Number Cost Average Price Donation / Grant
CDs 859 $14,929.39 $17.38 14
AudioBook (Junior/Youth) 148 $3,061.08 $2062 1
AudioBook (Adult) 1284 $47,784.22 $36.93 172
DVD (Adult) 1,185 $31,873.20 $26.76 293
DVD (Junior) 386 $7,620.37 $19.74 14
Games/Puzzles o] $0.00 $0.00 3
Playaways (Adult) 241 $27,422.41 $113.79 0
Playaways (Junior) o] $0.00 $0.00 0
Playaways (Youth) o] $0.00 $0.00 0
Total Non Book 4123 $132,780.67 $32.20 497
Grand Total 18,335 $450,061.08 $24.55 980

JOPERATIVE LIBRARIES - ANNUAL REFORT 2018-19
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Item Purchases - Kiama - July 2018 - June 2019

*Donarion & Grant material only includes those catalogued and processed by Shoalhaven Libraries

Category
Reference

Local Studies
Adult Non-Fiction
Adult Fiction
Large Print

Young Non-Fiction
Young Fiction
Young Large Print
Young Graphic
Junier Nen-Fiction
Junior Graphics
Junior Fiction
Picture Books
Total Books

Category

CDs

AudioBook (Young)
AudioBook (Junior )
AudioBook (Adult)
DVD (Adult)

Junior Kit

Total Non Book
Grand Total

*Kiama purchase the majority of items for their DVD and CD collection

Shoalhaven
Kiama
Total
NSW Av

*Includes expenditure on periodicals and donations counted as acquisitions

No of items
purchased 17/18

**Purchased as part of the Cooperative Unl}-’

Number Cost Average Price Donation / Grant*
3 $169.74 $56.58 0

0 $0.00 $0.00 4]

602 $11,942.12 $23.79 0

063 $23,666.17 $22.06 0

336 $13,177.00 $39.22 4]

15 $324.55 $21.64 0

168 $2,502,79 $14.90 0

0 $0.00 $0.00 0

0 $0.00 $0.00 0

180 $3,09803 $17.21 0

0 $0.00 $0.00 0

364 $381099 $10.47 0

374 $5,308.48 $14.19 0
3,005 $63,999.85 $21.30 (1]
Number Cost Average Price Donation / Grant*
0 $0.00 $0.00 0

3238.15 5238156 0

27 $509.14 $18.86 4]

144 $5,487.65 53797 4]

0 $0.00 $0.00 0

0 30,00 30,00 4]

178 $5,90094 $3488 0
3,177 $69,999.79 $22.03 o
":uorzl:t:sﬁ A'_verage Cost Av_etage Cost F:;T:::ﬁ
18/19"* per item 17/18* peritem 18/19 18/19

17,561 18,335 $23.43 $22.32 0.18
3,540 3177 $21.05 $29.03 0.14
21,101 21,512 $22.24 $22.18 0.17
16,773 - $23.07 - -

JOFERATIVE LIBRARIES - ANNUAL REFPORT 20

8

LS19.1 - Attachment 1



¢‘°a‘c,-ty Clo uncil South Coast Cooperative Library Service — Monday 28 October 2019

Page 18

Total Loans - all formats = 2018-2019

Loans **
Shoalhaven 495,261
Kiama 135,708
Total 630,969
NSW Ay 316681

Population*
104,371
23,0086
127,377
87313

Per Capita
475

590

4.95

*Population figures used are taken from .id community (Shoalhaven] and REMPLAN (Kiama). NSW Av taken from the

Public Library Statistics 2017/2018
“includes eBooks & cAudio

Adult Junior
Non Non
Fiction Fiction

Shoalhaven 48,230 12,610 168,383 7,864

Adult

Fictions Youth

Kiama 12,620 3,037 46,147 2628
Total 60,750 15,647 205,530 10,392
NSW Ay 50,174 16,481 103973 9,951

** Includes Large Print

Sudie. cps*  pvpst S
Shoahaven 23050 14639 68061 0
Kiama 4671 0848 15,795 4
Total 27,721 17,487 81,856 a
NSW Av 9736 8960 78271 138

*Includes Junior and Youth AudioBooks/CDs/DVDs/Serials

#Includes eSerials

Junior Picture
Fiction Books
29,915 46,168
11,065 13930
40,970 60,098
52,113 59,588

Toys /

s efudio
650 20622
1,332 5,194

1,982 28,816
2903 9,336

eBooks Total

30,379 334549
7072 96,289
37,451 430,838
13783 304,891

Serials*#  Total

31690 160712
10575 39419
42,265 200,131
28337 132923

SOUTH COAST COOPERATIVE LIBRARIES - ANNUAL REFORT 2018-19
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Total Stock* - 2018-2019

Lending Non Lending Total
Shoalhaven 181,110 7634 188,644
Kiama 88622 2,052 90,67 4
Total 269,732 9,586 279,318
MNSW Av 127,688 18,332 145817
*Including Serials, cBooks and eAudio
Action 'Fiction  Fiction Yo"  Fcich  Books  ToW!
Shoalhaven 32768 83801 31,652 6,176 12,254 6,994 98,545
Kiama 10,114 2,087 12,106 1,799 4043 3,088 33,436
Total 42,882 11,088 43,657 7,975 16,297 10,082 131,981
NSW Ay 33963 7112 30,790 4,590 11,872 9,011 97,036
fudic’  cps*  pwpst  CD° Toys/Games Serials Total
Shoalhaven 6,994 6,452 10,291 0 446 3,543 27,726
Kiama 1,390 1,371 2,302 16 396 1,859 7,334
Total 8384 7,823 12,593 16 842 5,402 35,060
NSW Av 3113 3,539 11,865 101 364 2,136 20,565
*“Includes Junior and Youth
** Includes eSerials
Reference* Literacy ::g: sl;::?els ::rr:rey eBooks eAudic  Total
Service
Shoalhaven 2475 4] 10644 50569 1273 34127 8,795 62,373
Kiama 985 159 4771 1,067 0 34127 8,795 49,904
Total 3,460 159 15415 6,126 1,273 68,254 17,590 112,277
NSW Av 4,001 1,159 5,394 11,651 0,286 6,136 1,607 30,990
* excludes local studies
Donations* Purchases** Discards 2:5::::.?5?‘?“2? 3‘:’::" ssr:cﬁ
Shoalhaven 1,033 18335 16,046 8752 851
Kiama 493 3177 7,030 00128 1290
Total 1,526 21,512 23,076 107.27 8.26
NSW Ay 1,193 15818 18,507 117.34 12.29

*Includes serials

e : 1 N
Cooperative purchases only

JOPERAT
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Library Membership -
Active Members - 2018-2019

Please note - Inactive members are deleted from the database if they have not borrowed over the past 3 years,

Adult Junior Digital* Institutions
Shoalhaven 36,582 5415 1,378 167
Kiama 12,380 2,607 345 8
Total 48,962 8,022 1,723 175
NSW Ay 32211 3970 130

*Digital members include both adule and junior digital members

Summary of Comparative Statistics

Library Materials per
capita

Shoalhaven 1.81
Kiama 394
NSW Av 2.42

Document Delivery

Inter Library Loans request

sent to other libraries

Shoalhaven 344
Kiama 25
NSW Ay 408

Other

54

22

76
453

Visits, Access and Information Requests

Total  pesdents  Pop
43,596 538 4177
16,362 a1 66.77
58958 569 .
36516 6213 .

Adult Fiction as a % of
total book stock

3202
3620
34.14

Turnover of Stock

273
163
294

Inter Library Loan requests
received from other libraries

271
73
447

Library Visits Internet Access Information Requests
Shoalhaven 481,163 131,081 112,149
Kiama 107,106 9,423 19,895
NSW Av 381,399 114,343 77,719

SOUTH COAST COOPERATIVE LIBRARIES - ANNUAL REFORT 2018-19
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Name
Sarah Taylor

Berrilin Marshall

Marie Torbruegge
Carla DeCasti

Michelle Chapman
Bronwyn Gollan
Kelly Woods

Ursula Rentz

Damien Bottle

Kerry Johnson
Carol Andrews
Benz Inthra
Alicia Evans
Michelle Marshall

Robin Sharpe

Neville Bourke

David Caton

Denise De Strang
Cher Murphy

Nicole Lonesborough
Debra Nettle

Paul Poulsen

Jim Hines

Gemma Luxford

Jennifer Lyttle

Susan Jones

Laura Middleton

BA (Hons) |
Master |

BAppSc (In

ernational Business

AssDegSc (LibTech)
BA (Eng. Lit & History) Dip (Lib &
.'C; )

Infs 5)

DipLibTech (Info Services)

BA (Eng.Lit & Creative Writing) Grad Dip

InfStudies

DipLibTech (Info Services)

BHSc

BA; Dip (Lib & Info Services)
Dip (Community Services)

AssDipArts (LibPrac)
BApp SciLib & Inf Mgt

BA; GradDipLib

AssDipAppSci (Tech)

BA (Honours)
\f o

Graduate Diploma of Information Studies

Diploma of Library & Information Studies

Bachelor of Education

Bachelor Commerce (Honours)
Certificate IV Library, Information
Cultural Services

Position

Library Manager, Shoalhaven Libraries

Librarian - Local Heritage
Acting Customer and Community Resources
Manager from 4/2/19 until 3/5/19

Library Techniclan - ILL/Systems Support
Library Technician Children & Youth

Library Assistant - PPT
Library Assistant Customer Service = PPT
Information Access Librarian

Library Assistant — Collection Services - PPT

Library Assistant — Qutreach Support
Acting Customer and Community Resources
Manager until 01/02/19

Customer Service Assistant (Casual)
Customer Service Assistant (Casual)
Custemer Service Assistant (Casual)
Customer Service Assislant (Casual)
Customer Service Assistant (Casual)

Qutreach & Digital Resources Manager

Librarian = Collection Services

Library Assistant — Collection Services
Library Administration

Library Assistant = Collection Services
Collections & Resources Manager
Library Assistant — Branch Support
Mabile Library Officer - PPT

Mabile Library Officer - PPT

Library Technician Children & Youth

(untll 5/9/2019)

Acting Customer & Community Resources
Manager (from 6/5/19)

Library Assistant = OQutreach Services

Library Assistant (Fixed Term) ended 31/8/18
Customer Service Assistant (casual)

Customer Service Assistant (Casual)

SQUTH COAST C
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Name

Anne Lee

Natasha Hammaond
Shelly McGuire

Daniel Paterson

Naomi Bojec

Name

Vikki Hoskins
Susan Cartwright
Kathy Rogers
Pauline Mackie

Janelle Smith

Lynne Fricke
Kim Richards
Kristin Moller
Alan Arnold

Sonia Drover

Naomi Bojec

Bachelor of Information Studies

BS (Environmental Studies)

Diploma in Library & Information Library

Assistant Services

BA (Philosophy), Cert IV Library

Cert lll Tourism; Dip Lib/Info Services;
Museum Grad Cert in

BA (LibSc)

AssDegSc (LibTech)

Dep Teaching (Primary)

Grad Dip Ed (Lib Sci)

B (Library Science)

Grad Dip Ed (Primary)

Cert IV Training & Assessment

BA (LibSe)

AssDipArts (LibPrac)
BA; GradDipApp Sci (Lib & Inf Studies)

Cert lll Tourism; Dip Lib/Info Services;
Museum Grad Cert in Management

Position

Customer & Community Resources Manager
Library Assistant (Casual)

Library Assistant

Library Assistant

Position
Library Assistant — Milton (Part time)

Position

Customer & Community Resources Manager
Customer Service Assistant (Full time)
Customer Service Assistant (Part time)
Customer Service Assistant (Part time)

Library Technician

Customer Service Assistant (Casual)
Customer Service Assislant (Casual)
Customer Service Assistant (Casual)
Customer Service Assistant (Casual)
Customer Service Assistant (Full time)

Custemer Service Assistant (Part time)

COOPERATIVE LIBRARIES - ANNUAL REFORT 2018-19
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Librarians — Full Time

Name
Michelle Hudson
Rebecca Cook

Catherine Taylor

Library Officers

Valentine Crome

Elizabeth Skorulis
Karan Oldershaw
Jane Thompson
Lauren Watkins

Position

Manager Library Services

BAppSc(Lib)

Infarmation Services Librarian

IT Librarian (Limited term)

DipLiblr Outreach Services & Home Library Officer
B.Arch; Dip.A
DipLibInfServices Children's Services Officer (part time)

DipLibInfs
DipLibIntServices

te Diploma of Af
& Information M

vices Reader Services Officer (part time)
Reader Services Officer (part time)
Gerringong Library Officer (Limited term)

Family History Officers

Susan Lark

Russell Halverson

Jenny Marshall
Fleur Creighton
Mandy Thorpe
Angela Braham
Arthur McConnachie

Lauran Mills

AdDipLocApplHist {part time)

AAGRA

DipQT; DipLibinfServices
BEd Teacher-Librariar

DipLibInfServ
DipLibInfSe

JOFERATIVE LIBRARIES - ANNL
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588,269

W South Coast 2018-19

) Cooperative

Libraries A Quick Glance

28,958 § 21,512

Members New |tems
000

WI]

South Coast 17,217 4,295

|_|brary V|S|t8 .\ Cooperative

140,484

Intern

Sessions

Libraries Books AV ltems

: Books ENOn-Booksé eMaterialg
168414 T 35060 i 85844 :

................................................

131,974

Information
Requests

et

What's New? Highlights of 2018-19

New bookmobile launched for

Robo Club Inaugural Shoalhaven Readers

Toronga Zoomobile event RS (R

Nowra Library repaint Friends of Kiama Library 25 year anniversary

May Gibbs and Aboriginal Lives exhibitions

southern Shoalhaven Successful Renew Our Libraries campaign
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